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OCCUPATIONAL EMPLOYMENT --
TRENDS AND OUTLOOK FOR 
SELECTED OCCUPATIONS . 
BUREAU OF EIVIPLOVIVIENT SECURITY 
MANPOWER RESEARCH CIVISION 20 UNION ST. AUGUSTA, ME 04330 
A BUREAU OF THE MAINE OEPARTMENT OF MANPOWER AFFAIRS 
PREFACE 
The following technical services monograph provides an abbrevi-
ated analysis of occupational employment in Androscoggin Coun-
ty. The monograph was designed to assist employment and train-
ing program planners by identifying those occupations that 
offer the best chance of success with regard to program design. 
Featured within the analysis is a labor market information 
11 too1 11 • identified as an occupational-indicator matrix. The 
matrix was not designed to be a rigid guide in the choice of 
occupations for program development, but rather simply to pro-
vide a structured approach for evaluating selected characteris-
tics of occupations. 
An accompanying appendix to the monograph identifies additional 
sources of labor market information that might be applicable 
for employment and training program planning. 
Any questions or comments regarding the contents of this mono-
graph should be directed to Steven J ... Gruz, Manager for Labor 
Market Information--Lewiston District, Maine Department of 
Manpower Affairs, Bureau of Employment Security, 522 Lisbon 
Street, Lewiston, Maine 04240, or by telephone at 207-783-9171. 
April 1981 
Ray A. Fongemie, Director 
Manpower Research Division 
A Technical Services Monograph of the Labor Market Information 
Field Services Section, Paul E. Luce, Chief 
OCCUPATIONAL EMPLOYMENT -- lRENDS ANO OUTLOOK 
FOR SELcC1Eu OCCUPATIONS 
The following occupational-indicator matrix was developed to assist em-
ployment and training planners in making decisions about developing 
training programs. Such a specific index, as presented in the matrix, is 
not meant to be a rigid guide in the choice of occupations; however, the 
analytical framework presented in the matrix can be of practical use to 
planners in their analysis of local labor market conditions, as well as 
for planning job development and training activities. The matrix ranks 
selected occupations in eight different categories. The higher the rank 
order ( 1 being the highest), the more desirable that occupat'ion may be 
deemed for training. 
The impact of the fastest growing industry group in Androscoggin County, 
health services, on occupational demand is reflected in the occupation-
al-indicator matrix. Such heaHh services occupations as nurse aide 
and/or orderly; nurse, profess10nal; licensed practical nurse; cook, 
institution; medical ass·istant; and secretary are all well represented on 
the matrix. The second fastest growing industry group, eating and drink-
ing places, has generated demand for waiters/waitresses; kitchen helpers; 
cooks, short order; counter attendants; ana managers, restaurant. In 
addition, the significant employment growth in food stores and general 
merchandise stores has created a neeo for cashiers, sales clerks, store 
managers, and sales representatives. 
Cashier is identified as a potential occupation for training because of 
the relatively large number of persons employed in the occupation in 1976 
and 1980, the fa"irly large change in employment between 1976 and 1980, 
and the 1 arge number of Maine Job Bank openings re 1 at i ve to applicants 
available with applicable skills. Most cashiers receive money, make 
change, fi 11 out charge forms, and give receipts. Although the majority 
of cashiers are employed in food stores, they also work in a variety of 
retail establishments. Employers prefer cashiers with high school diplo-
mas. Courses in business arithmetic, bookkeeping, typing, and other 
business subjects are good preparation for cashier jobs. Many employers 
off er on-the-job training for cashiers. Based on the 1979 Maine _Oc9P.a-
t i ona l Wages in se·lectea Nonmanutacturing Industries the average wage 
rate for cashiers is $3.80 per hour. Statewide employment for cashiers 
is expected to increase faster than the average for all occupations. 
Of the occupations represented on the matrix, sales clerk had the great-
est employment in 1976 and 1980 and the second largest net employment 
change between 1976 and 1980. Sales clerks work almost exclusively in 
retail businesses selling a variety ot items. The sales clerk's primary 
function is to create an interest in the firm's merchandise. In addition 
to selling, most sales clerks make out sales or charge slips, receive 
cash payments, and give change and receipts. Employers generally prefer 
high school graauates for sales jobs.. They also look for persons who 
enjoy working with people and have the tact to deal with different per-
sonalities. Based on the 1979 Maine Occupational Wages in Selected Non-
manufacturing Industries, the average wage rate for sales clerks is $3.81 
per hour. Because of the large number of persons employeo as sales 
c 1 erks statewide, rep 1 acement needs a lone are expected to provide many 
employment opportunities in this occupation between 1976 and 1982. 
Reflecting the rapid growth ot health services, ~urse aide and/or orderly 
rank ea very high in terms ot emp 1 oyment in both 1976 and 1980 and net 
employment change and percent employment change between 1976 and 1980. 
Nurse aides and/or orderlies perform a variety of duties to care for sick 
and injured people. They must answer patient 1 s bell calls and deliver 
messages, serve meals 5 feed patients who are unable to feed themselves, 
make beds, and bathe and dress patients. Most nurse aides and/or order-
lies work in hospitals or nursing homes. Although some employers prefer 
high school graduates, many do not require a high school diploma. Based 
on the 1979 Maine Occupational Wages in Selected Nonmanufacturing Indus-
tries, the average wage rate tor nurse aides and/or orderlies is $3.64 
per hour. Statewide employment of nurse a i des and/or orderlies is expec-
ted to grow much taster than the average for all occupations. 
Waiter /~i a it res s appears prom 1 s rng for program development not only be-
cause of the relatively large number of persons employed in this occupa-
tion in 1976 and 1980 and the moderate employment growth between 1976 and 
1980, but also because of the large number of Maine Job Bank openings for 
this occupation and the healthy ratio of Job Bank openings to appli-
cants. Waiters/waitresses take customers• oraers, serve food and bever-
ages, make out checks, and sometimes take payments. lhey are primarily 
employed in restaurants and hotels. The wide range in dining hours 
creates good opportunities for part-time employment. Most employers 
prefer to hire app 1 icants who have had at -ieast two or three years of 
high school. Based on the ·1979 Maine Occupational Wages in Selected 
Nonmanufacturing Industries, waiters/waitresses are paid a wage of $2.09 
per hour. In add it ion, they receive tips that average between ten per-
cent and twenty percent ot guests' checks. 
Although secretary does not rank in the top t ive occupations on the ma-
trix, this occupation shows promise tor training program development 
because it is characterized by above-average wages, a healthy ratio of 
job openings to applicants, and the proportionately large number of per-
sons working in this field during 1976 and 1980. Secretaries are employ-
ed throughout the economy. About two-thirds of them, however, work in 
banks, insurance companies, rea 1 estate f i rms, government agencies, and 
the offices of doctors and lawyers. Generally, graduation from high 
school is the minimum requirement for a secretary. Many employers prefer 
applicants who have additional secretarial training at a college or pri-
vate business school. based on the _1979 Maine Occupational Wages ·in 
Selected Nonmanufacturing Industries, the average wage rate for secretar-
ies is $4.59 per hour. Employment of secretaries in Maine is expected to 
increase about as fast as the average for all occupations. 
Several occupational clusters with skills that are generally assumed to 
be transferable may be identifieo on the occupational-indicator matrix. 
For example, due to the growth of health services, professional nurse, 
dental hygienist, medical assistant, licensed practical nurse, and nurse 
aide and/or orderly all appear promising w"ith regard to the development 
2 
of training programs. Similarly, the growth of eating and drinking 
places makes such related occupations as counter attendant; waiter/wait-
ress; bartender; cook, short order; cook, institution; butcher and/or 
meat cutter; and kitchen he,lper attractive for training cons·ideration. 
The use of such occupational clusters allows planners to blend their 
knowledge of the local economic situation with the flexible analytical 
framework provide~ by the occupational-indicator matrix to develop train-
ing priorties that best meet the needs of the area. 
' 
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DOT Occupation Employment CODE 1976 11 
075.374 Nurse, Professional ...........•.•.• 408 
078.361 Dental Hygienist •...•........•.... ~ 24 
079.367 Medical Assistant .....•............ 26 
079.374 Licensed Practical Nurse ........••. 214 
185. 167 Manager, Store ......•..•.....•••... 320 
187. 167 Manager, Restaurant •...••....• . ...• 68 
201.302 Secretary . . .......••.......... .. .•. 409 
209.562 General Clerk, Office .............. 652 
210.382 Bookkeeper, Hand ..•................ 324 
211.362 Cashier ................•.........•. 625 
211.362 Teller ...•...............•........ . 157 I 
261.357 Sales Representative ............... 157 
290 .477 Sales Clerk ...•..•.....•.........•.. 994 
299.367 Stock Clerk, Sales Floor .......••.• 226 
311.477 Counter Attendant, Lunchroom ....... 98 
311.477 Waiter/Waitress ................•.•• 538 
312.474 Bartender ....•......•..•..•..•....• 139 
313.361 Cook, Short Order •.....••. . ........ )63 
3l5.361 Cook, Institution .................. 87 
316.681 Butcher and/or Meat Cutter ....... .• 77 
318.687 Kitch en Helper ..•.•...•.......•.... 290 
321.137 Housekeeper . .. ..... .•. .....•......• 31 
355.674 Nurse Aide and/or Orderly .........• 678 
382.664 Jani tor •..•.•••..•.•...••......•.•• 359 
920.587 Bagger ..•...••...••.•..•.......•... 139 
TABLE 1 
OC~UPATIONAL-INDICATOR MATRIX 
ANDROSCOGGIN COUNTY 
Net Percent 
Employment Employment Employment 
,~2:: y Change Change 
1976-1980 1976-1980 
561 +153 +37.5 
28 + 4 +16.6 
36 + 10 +38.4 
293 ' + 79 +36.9 
369 + 49 +15.3 
85 + 17 -+25.0 
480 + 71 +17 .3 
746 + 94 +14.4 
360 + 36 + 11. l 
740 + 115 +18.4 
213 + 56 +35.6 
182 + 25 +15.9 
1,250 +256 +25.7 
273 + 47 +20.7 
123 + 25 +25. 5 
640 +102 +18.9 
165 + 26 -+18.7 
199 + 36 +22.0 
128 + 41 +47 . 1 
88 + 11 +14.2 
372 + 82 +28.2 
40 + 9 +29.0 
951 +273 +40.2 
432 + 73 +20.3 
165 + 26 +18.7 
-
Statewide 
Job Bank 
Wages 
(Hour1y)2/ 
$5.33 
5.78 
3 .96 
4.32 
4.71 
6.25 
3.95 
3.28 
3.69 
3.30 
3 .18 
3.32 
3.28 
3.28 
3. 14 
2.33 
3. 10 
3.52 
3.95 
5.10 
3 . 14 
3. 18 
3 . 24 
3.44 
3 .10 
Appli- Job Job Open- Rank 
cants Open- ings to SVP Composite Order by 
y ings Applicants ~/ Index Compos i tE 3/ 3/ Index 
l 0 0.00 7 79.5 5 
0 0 0.00 6 149.0 25 
l .0 0.00 6 136.5 21 
0 0 6.00 6 S6 .0 9 
20 1 0.05 7 117 .0 16 
2 0 0.00 7 134 .5 19 
15 17 1. 13 6 84.5 7 
85 12 0.14 2 102.5 10 
16 9 0.56 6 113 .5 15 
6 15 2.56 5 68.5 l 
6 15 2.50 5 91.0 8 
12 1 0.08 I 6 13E.O ' 20 35 18 0.51 3 69.5 2 
0 0 0.00 4 118.0 17 
14 22 I 1. 57 2 110. 5 14 
14 22 1.57 3 78.5 4 
34 6 o. 18 2 139 .0 22 
29 18 0.62 4 103 .o l1 
6 1 o. 17 6 106.5 13 
0 0 0. 00 6 144.0 23 
21 26 1.24 2 84.5 6, 
0 0 0.00 2 145.5 24 
38 12 0.32 4 73.5 3 
46 6 o. 13 3 lOE. 5 12 
34 6 0.18 2 I 13~.o 22 
-- ---- ·- ---- - ·-~-- ----- --
y Maine Department of Manpower Affairs, Bureau of Employment Security, Manpower Research Division in cooperation with the U.S. Bureau of Le~or 
Statistics, Occupational Employment Statistics Program. The following industry groupings are not included in the Occupational Emp1o,Yl11ent Statistics 
Program: Agriculture, Forestry, and Fishing; Textile Finishing, Except Wool; Blast Furnaces; Ordnance; Railroads; Public Education; Private 
Households; and Government. 
y 
ll 
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Note: 
Maine Job Bank, Statewide, 1980. 
Employment Security Automated Reporting System (ESARS), Table 96, January, 1981. 
Special Vocational Preparation. 
When two occupations had the same composite index, the higher rank ordering was given to the occupation with the greatest net employment changes 
between 1976 and 1980. 
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APPENDlX 
AUUlllONAL ~OURCES OF LABOR MARKEl INFORMAllON 
APPLICABLE FUk EMPLOYMENT ANLJ lRAINING 
PROGRAM PLANNING 
Strategic employment program planning ·is a process of examining a local 
labor market to determine the problems that are most persistent, the 
population groups attectea, and the available jobs for which those per-
sons can be made employable . lhis appendix identities selected data that 
may be analyzed by employment program planners to assess economic condi-
tions in a local labor market. lt is not a comprehen~ive treatment of 
all available labor mc.rket intormation for analytica·1 purposes. The at-
tempt is to identify only current data of particular importance to stra-
tegic employment program p ·1 ann i ng. p ·1 anners are encouraged to contact 
source agencies tor a detailed explanation ot each data item identifiede 
Bureau ot Employment Security Reports/Data Items: 
Pubiications 
LMI Newsletters 
Annual Planning Information 
Directory ot LMI 
Affirmative Action Information 
Technical Services Monographs 
LMl on Special ~orker Groups 
Occupational/Industrial Projections to 1982 
Occupational Staffing Patterns 
Occupational Wages in Manufacturing and Nonmanufacturing Industries 
Occupational Licensing Requirements 
Labor Market Reviews 
Data Items 
Current Employment Statistics (CES) 
Labor Turnover Statistics (LlS) 
Employment, Wages, and Contributions (ES-202) 
Employment Security Automated Reporting System (ESARS) 
Characteristics of the Active File (ESARS, T-93) 
Applicants and Nonfarm Job Openings by Classification (ESARS, T-96) 
LMI Analytical Table ~eries 
Local Area Unemployment Statistics (LAUS) 
Characteristics ot the Insured Unemployed (ES-203) 
Lawrence Berkeley Laboratory Data (LBL) 
~urvey ot Income anc Eaucation (SIE) 
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Other Agency Reports lntcirmation: 
Census Series tLlemographics, Economic) 
Summary Manpower Indicators 
Current Population Reports 
U.S. lndu~t~ial O~tlook · 
BLS Area Wage Survey~ 
Current Population Survey 
Employment and Earnings 
Occupational Outlook Handbook 
Employment and Training Report of the President 
Economic Report of the President 
Occupational Information System 
Career Information Delivery System 
References for Interpreting LMI: 
Standard lndustrial :Classifi~ation Manual (SlC) 
Dictionary of Occupational Titles lDOT) 
ETA Glossary of Terms 
Cross-Code Index 
BLS Handbook of Methods 
Reference Agencies: 
Bureau of Employment S~curity 
Ma.ine Occupat ion,d lntormat ion Coordinating Committee (MOlCL) 
Bureau of Labor Statistics lRegional Oftice) 
Government Printing Office Bookstores 
U.S. uepartment of Commerce (District Ottice) 
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The perceptual movement of the figure illustrates 
the two facets of research. Viewed one way, the 
four small arrows pointing to the central square 
represent the varied inputs to a resear~h project. 
Viewed another way, the four large arrows pointing 
outward represent the widespread dissemination of 
the results of research. 
For further information regarding this report, 
please call (207) 289-2271 
MANPOWER RESEARCH OIVISION 20 UNION ST. AUGUSTA, ME 04330 
